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1. Information We Collect
NeuForm Physiotherapy LLC (“we,” “us,” or “our”) collects personal information from patients and website visitors, including but not limited to: name, email address, phone number, appointment details, and billing information. This information is collected when you register as a patient, book an appointment, or submit any form on our website at https://www.neuformdx.com.

2. How We Use Your Information
We use the information we collect to:
1. Schedule and confirm appointments
1. Send appointment reminders via SMS/MMS
1. Send billing and invoice notifications via SMS/MMS
1. Respond to patient inquiries and provide customer care
1. Improve our services and communicate important updates

3. SMS/MMS Communications
By providing your phone number to NeuForm Physiotherapy LLC, you consent to receiving SMS/MMS messages from us, including appointment reminders and invoice notifications. Message and data rates may apply. You can opt out at any time by replying STOP to any message. For assistance, reply HELP or contact us at +1 (301) 381-8211 or visit https://www.neuformdx.com.

4. Sharing of Information
We do not sell, rent, share, or disclose your personal information — including your mobile phone number — to third parties for marketing purposes. Your information may only be shared in the following limited circumstances:
1. With service providers who assist in operating our practice (e.g., appointment scheduling or billing software), under strict confidentiality obligations
1. As required by law or to comply with legal processes
1. To protect the rights, safety, or property of NeuForm Physiotherapy LLC or our patients

5. Data Security
We take reasonable technical and organizational measures to protect your personal information from unauthorized access, loss, or misuse.

6. Your Rights & Opt-Out
You have the right to request access to, correction of, or deletion of your personal information at any time. To opt out of SMS/MMS communications, reply STOP to any message or contact us at +1 (301) 381-8211. To opt out of other communications or request data deletion, visit https://www.neuformdx.com.

7. Contact Us
If you have any questions about this Privacy Policy, please contact us:

NeuForm Physiotherapy LLC
Phone: +1 (301) 381-8211
Email: info@neuformdx.com
Website: https://www.neuformdx.com
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